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ibride is an independent French editor house that has been cultivating  

its difference for 25 years by offering singular and poetic creations  

inspired by the animal world, nature and classical arts.  

Positioned beyond need, towards imagination and symbolism,  

each object has its own story, radiating a presence that is sometimes  

troubling and weaves special links with its owner.   

For this 2021 collection, ibride presents several new items designed by different talents.  

The studio Chape & Mache designs a wall alcove inspired by the votive niche: Chaperon.   

A new collaboration with Constance Guisset gives birth to a set of ceramic pieces  

to decorate the table: The Morphose Domes.  

Il Divino is a luminous painting created by Rachel and Benoît Convers,  

who also present a new piece to the Faux-Semblants Collection : the Qing vase.
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information about the collection: 
Molded fabric, Fenix structure

Made in France.

CHAPERON 
wall cabinet / alcove with drawer
design chape&m ache 

Created in collaboration with the design studio Chape & Mache, Chaperon is a wall alcove inspired by the votive 

niche. The casing, an innovation in molded textile, evokes a vault and covers a secret drawer. This piece of furniture 

presents as much as it protects personal objects.

material : Molded fabric,  
Fenix structure

black blue note chalk

dimensions : h.79 x l.53 x w.29 cm

indoor use only

WALL MOUNTING

DELIVERED ASSEMBLED / 1 pack

reference : PFchatno PFCHATBU PFCHATCR
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IL DIVINO 
illuminated picture
design r achel & benoît convers 

Les Sentiments is a collection that brings together marble and light, the immutable and the ephemeral. The poetry of 

the living invites itself to great timeless figures and whispers in its ear all its fragility.  Il Divino opens this luminous 

collection where everything oscillates between strength and transience in a delicate vertigo. This classical-inspired 

scene is a play on gender and shines through a poetic halo created by Rachel Convers.

material : PRINTED FABRIC / METAL FRAME

dimensions : Ø 75 cm

indoor use only

reference : PFlsid75

  les sentiments

information about the collection: 
Made in Portugal.

led lamp
energy class A+
voltage 110-220V
wattage 36,4W
color temperature 3500/4000k
EU plug 2 pin
3000 lumens
guaranteed lifetime 25000 hours

delivered assembled / 1 pack
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CLOCHES MORPHOSE 
presentation tray and dome
design constance guisset 

The French designer Constance Guisset transforms the ceramic for this new ibride collaboration. This work of interpre-

tation on the form reveals a mysterious, grandiose and fantastic object.The Morphose domes invite you to dive into a 

world where the line between dream and reality dissolves into aquatic curves. Each piece of this stackable trio will find 

its own function of protection or service in the midst of its design.Morphose is a mystery to be discovered.

dimensions : taille S
h.11,2 x L.27,2 x W.16,2 cm

taille M
h.16,1 x L.32,6 x W.19,6 cm

taille L
h.21,8 x L.38,7 x W.23,6 cm

material : Ceramic

blanc brillant blanc brillant blanc brillant 

origin : portugal

dishwasher safe,
no microwave use

reference : pfmoclsbl pfmoclmbl pfmocllbl

information about the collection: 
Made in Portugal.



10     |

  best seller     |       limited stock  

mobilier de compagnie

new !
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  best seller     |       limited stock

CAPSULE GOLD 
best sellers of the Mobilier de Compagnie collection, in a gold metal version, numbered edition
design benoît convers 

The iconic pieces of the Mobilier de Compagnie collection are adorned with a golden glow for the Gold capsule. This 

new numbered edition sublimates the grace of Diva, the malice of Juno and the agility of Horace..

material : High pressure laminate METAL

diva junon horace 

colour : brushed gold

reference : PFMCDIgO PFMCJNgO PFMCHOgO 

dimensions : h.76 x l.71 x w.25 cm h.95 x l.76 x w.35 cm H. 133 x L.103 x W.57 cm

utilisation : indoor indoor indoor

1 flat pack 1 flat pack 1 flat pack 1 flat pack

mobilier de compagnie

information about the collection: 
Simple mounting system.

Made in France.
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QING RIVER 
set  of 8 stackable dishes
design r achel & benoît convers 

The story of this new Faux-Semblant in the silhouette of a Qing vase is inspired by a famous Chinese quote from the last 

of the Four Extraordinary Books of China, The Dream in the Red Pavilion.  This classic of 18th century Chinese literature 

explores the sentimental meanderings of two characters in a historical, political and poetic context of a rare intensity. 

In one passage, a man reveals his feelings to his loved one in a passionate declaration: 弱水三千，只取一瓢  «In the 

ocean of possibilities, you are the only one who exists for me.» This exclusive and eternal love inspires Rachel Convers, 

who imagines faces revealing themselves as the water flows by, gentle female figures of possible loves.  Dotted with 

lilies and irises, they skim the opaline surface of the river in their graceful, melancholy wanderings. From the artist’s 

point of view, Qing River is an ode to the one who has been held back.

material : food Melamine 

river

dimensions : H.31,7  x  Ø.21,6  cm

use : Dishwasher safe / no microwave use

reference : PFFSqIri

faux-semblants

information about the collection: 
Food melamine. 

Dishwasher safe / no microwave use.

Made in Thailand.
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  best seller     |       limited stock

faux-semblants

PACKAGING

Mingqing yuan extra-plates

MING set  of 6 stackable bowls

material : 
food Melamine 

acqua  china  muse  

dimensions : 
H.39  x  Ø.22,5  cm

use : Dishwasher safe / no microwave use

reference : pffsmibl pffsmiro PFFSMIMU

QING set  of 8 stackable dishes

material : 
food Melamine 

river

dimensions : 
H.31,7  x  Ø.21,6  cm

Dishwasher safe / no microwave use

reference : PFFSqIri

information about the collection: 
Food melamine. 

Dishwasher safe / no microwave use.

Made in Thailand.new !
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faux-semblants

yuan 

NARCISSE

extra-plates 

NARCISSE

yuan 

PARNASSE 

extra-plates 

PARNASSE 

yuan 

OSORIO

extra-plates 

OSORIO
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faux-semblants

extra-plates 

EDEN 

yuan 

EDEN

YUAN set of 4 stackable bowls & 4 plates

material : 
food Melamine 

narcisse  parnasse  osorio  eden  

dimensions : 
H.30 x Ø.25 cm

use : Dishwasher safe, 
no microwave use

reference : PFFSYUNO PFFSYUPA PFFSYUOS PFFSYUED

EXTRA-PLATES set of 4 additional plates

material : 
food Melamine 

narcisse  parnasse  osorio  eden  

dimensions : 
Ø.25 cm

use : Dishwasher safe, 
no microwave use

reference : PFFSASNO PFFSAsPA PFFSASOS PFFSASED
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morphose  +  les petites présences 

information  
about the collection: 
The ibride collection honors  

small wild presences, to their furtive 

encounter, to the beauty  

of the indomitable.

Comes in a beautiful gift box,  

and a special card.

Made in Italy.

information  
about the collection: 
The coffee cups drawn by the French 

designer Constance Guisset are a part 

of a marine universe between dream 

and reality. Embodiment of chimera 

forms, the Morphose collection 

transports us into the depths of a 

fantastic world.

Made in Portugal.

TASSES MORPHOSE coffee cup duo

design: Constance Guisset Studio 

corail jaune mimosa gris perle

material: Ceramic

dimensions: h.6  x  ø.6.5  cm

dishwasher safe, 
no microwave use

reference: PFMOCCCO PFMOCCJM pfmoccgp

DE L’AUBE À L’AUBE decorative birds

design : rachel & benoît convers

de l’aube à l’aube

material : Gold galvanized metal 

dimensions : h.11 x l.18 x w.6 cm

indoor use only

reference : PFPPDELA PFPPALAU
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  best seller     |       limited stock

porcelaine collector

information about the collection: 
First porcelain Ibride collection.

Comes in a beautiful gift box.

Made in Portugal.

printemps

automne

été hiver

PORCELAINE PARNASSE big plates duo

design : rachel convers

printemps  été  automne hiver

material : porcelain

dimensions : ø.27  cm

utilisation : 
dishwasher safe, 
microwave safe

reference : PFCOASPAET PFCOASPAET PFCOASPAAU PFCOASPAHI
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  best seller     |       limited stock  

aimé

PORTRAITS COLLECTOR wall portrait

material : printed Matt 
aluminium & HPL frame

size m 
limited edition: 500 pieces

size l
limited edition: 300 pieces

size XL  
limited edition: 100 pieces

dimensions : H.74 x L.56 x w.4 cm H.85 x L.64 x w.4 cm H.98 x L.73.5 x w.4 cm

abel
NEW! 
ref. PFCOpoabem sold out

aimé ref. PFCOpoAIML

camille ref. PFCOpoCAML 

collector

new !
taille m

camilleabel

limited  
edition

information about the collection: 
Wall mounting included.

Certificate of authenticity included.

Made in France.
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  best seller     |       limited stock

edmée garance marla

material : printed Matt 
aluminium & HPL frame

size m 
limited edition: 500 pieces

size l
limited edition: 300 pieces

size XL  
limited edition: 100 pieces

dimensions : H.74 x L.56 x w.4 cm H.85 x L.64 x w.4 cm H.98 x L.73.5 x w.4 cm

edmée ref. PFCOpoedmL 

garance ref. PFCOpogarl 

marla
NEW! 
ref. PFCOpomarm sold out

collector

new !
taille m



22     |

  best seller     |       limited stock  

collector

PORTRAITS COLLECTOR wall portrait

material : printed Matt 
aluminium & HPL frame

size m 
limited edition: 500 pieces

size l
limited edition: 300 pieces

size XL  
limited edition: 100 pieces

dimensions : H.74 x L.56 x w.4 cm H.85 x L.64 x w.4 cm H.98 x L.73.5 x w.4 cm

ambroise ref. PFCOpoambl sold out

bel ami ref. PFCOpobam ref. PFCOpoBAL

chatterton sold out ref. PFCOpoCHL ref. PFCOPOCHXL

bel ami chattertonambroise

limited  
edition
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  best seller     |       limited stock

collector

material : printed Matt 
aluminium & HPL frame

size m 
limited edition: 500 pieces

size l
limited edition: 300 pieces

size XL  
limited edition: 100 pieces

dimensions : H.74 x L.56 x w.4 cm H.85 x L.64 x w.4 cm H.98 x L.73.5 x w.4 cm

Mlle de Maupin ref. PFCOPOMAM

rodolphe ref. PFCOporom

zhao PFCOpoZHAl

mademoiselle de maupin rodolphe zhao
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collection alpaga

ALPAGA luxury bar cabinet

material : 
black HPL Structure  
& Viscose «silk touch» Fringes
limited series : 100 pieces

malachite 
fringes : green, turquoise 

& water green

crépuscule 
fringes : blue note,  

purple & electric blue

flamboyant 
fringes : amaranth, red, 
orange & ultra-violet

dimensions : H.150 x L.140 x W.50 cm

indoor use only

2 flat packs

reference : PFCOALma PFCOALCR PFCOALFL

information about the collection: 
Simple mounting system.

Flat-packed shipping.

Made in France.
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  best seller     |       limited stock

collection alpaga

BABY ALPAGA silky bedside cabinet

material : 
black HPL Structure 
& Viscose «silk touch» Fringes

blossom carmine
Structure : black

Fringes : amaranth 
red & coral

Electric Blue
Structure : black

Fringes : blue note 
& electric blue

Chic Gold 
Structure : black
Fringes : yellow 

gold & métallic gold

Sparkling Green 
Structure : black

Fringes : green  
& turquoise

dimensions : 
H.72 x L.66 x W. 27 cm

indoor use only

2 flat packs

reference : PFCOBAbc PFCOBAEB PFCOBACG PFCOBASG

LADY ALPAGA luxury wall cabinet

material : 
black HPL Structure 
& Viscose «silk touch» Fringes

grenat
fringes : amaranth, 

red, ultra-violet 
& coral

malachite 
fringes : green, 

turquoise  
& water green

dimensions : 
H.163,7  x  L.74,5  x  W.28,6  cm

indoor use only 

1 FLat pack

reference : PFCOLAGR PFCOLAMA

The Baby Alpaga  

Chic Gold and  

Electric Blue structure  

is now black
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  best seller     |       limited stock  

extra-muros

MANTA outdoor armchair

material : 
high pressure laminate  

dimensions : 
H.75 x L.102 x w.90 cm

indoor & outdoor use
brushed black

1 flat pack

reference : PFOFSINO

information about the collection: 
Simple mounting system.

Shipped flat-packed.

1 flat pack.
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  best seller     |       limited stock

extra-muros

plateaux émeraude

medusa 39 medusa 46 medusa 65 

material : Laminated 
birch veneer

indoor & outdoor use

1 flat pack 

dimensions : H.42 x Ø.38 cm H.33 x Ø.46 cm H.27 x Ø.65 cm

reference : PFOFV3EM PFOFV4EM PFOFV6EM

plateaux saphir

medusa 39 medusa 46 medusa 65 

material : Laminated 
birch veneer

indoor & outdoor use

1 flat pack 

dimensions : H.42 x Ø.38 cm H.33 x Ø.46 cm H.27 x Ø.65 cm

reference : PFOFV3SA PFOFV4SA PFOFV6SA

MEDUSA outdoor coffee table

structures

medusa 39 medusa 46 medusa 65 

material : High pressure 
laminate

indoor & outdoor use

1 flat pack 

shipment  : 2-3 weeks

dimensions : H.42 x Ø.38 cm H.33 x Ø.46 cm H.27 x Ø.65 cm

reference : PFOFM3NO PFOFM4NO PFOFM6NO



28     |

  best seller     |       limited stock  

WALL TRAYS for serving

collection les fables

material : 
Laminated birch veneer

le loup goupil l’agneau  le renard  la cigogne  la pie  

hook provided 

dimensions : 61  x 46 cm 61  x 46 cm 57 x 34 cm 57 x 34 cm 46 x 31 cm 46 x 31 cm

reference : PFGPV2LOUP PFGPv2GOUP PFGPV2AGNE​ PFGPV2RENA​ PFGPv2MACI PFGPv2lapi

galerie de portraits

information about the collection: 
Laminated birch veneer trays.

Made in France.

Hook provided.
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  best seller     |       limited stock

galerie de portraits

WALL TRAYS for serving

collection grand théâtre ellipses visconti

material : 
Laminated birch  
veneer

ambroise  bernache bianca  sapho  victoire  lazy victoire  

hook provided 

dimensions : 61  x 46 cm 57 x 34 cm 57 x 34 cm 57 x 34 cm 41 x 30 cm 41 x 30 cm

reference : PFGPv2AMBR PFGPV2BERH PFGPV2BIAN​ PFGPV2SAPH PFGPv2VICT PFGPv2LAZY

new !
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  best seller     |       limited stock  

galerie de portraits

WALL TRAYS for serving

collection la parade le boudoir

material : 
Laminated birch veneer

oopjen  maerten  lovebirds  achille  isild 

hook provided 

dimensions : 57 x 34 cm 57 x 34 cm 29 x 20 cm 29 x 20 cm 29 x 20 cm

reference : PFGPOOPJ PFGPMART PFGPLOVE PFGPACHI PFGPISIL
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  best seller     |       limited stock

galerie de portraits

WALL TRAYS for serving

collection grands formats médicis

material : 
Laminated birch veneer

zhao cornélius alma margot urbin 

hook provided 

dimensions : 61  x 46 cm 61  x 46 cm 46 x 31 cm 52 x 50 cm 52 x 50 cm

reference : PFGPv2zhao PFGPv2CORN PFGPv2alma PFGPMARG PFGPURBI
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DIVA ostrich wall console

material : 
high pressure  
laminate  

brushed 
black 

blanc  
brillant

rouge 
brillant 

glossy 
pink

brushed 
black  

reversed 
version

matt  
amaranth

brushed  
gold

dimensions : 
h.76 x l.71 x w.25 cm

indoor & outdoor use

1 flat pack

reference : pfmcdino pfmcdibl pfmcdiro pfmcdirp pfmcdini pfmcdiam pfmcdigo

JUNIOR small bear central bookcase

material : 
high pressure laminate  

dimensions : 
h.76 x l.71 x w.25 cm

indoor & outdoor use brushed 
black 

glossy 
white

glossy 
red 

1 flat pack

reference : pfmcjuno pfmcjubl pfmcjuro

information about the collection: 
Simple mounting system.

Shipped flat-packed.

Made in France.

mobilier de compagnie

new !
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price in €     |       best seller     |       limited stock

LA VOIE D’HORACE three wall shelves

material : high pressure laminate  

brushed 
black 

glossy 
red 

glossy 
white

matt  
amaranth

dimensions : 
l. 65 x w.14 x h.2,5 cm
l. 41,5 x w.13 x h.2,5 cm
l. 23,5 x w.12 x h.2,5 cm

indoor & outdoor use

1 flat pack

reference : PFMCvono pfmcvoro pfmcvobl pfmcvoam

HORACE wall shelf acrobat chamois

material : 
high pressure laminate  

brushed 
black 

glossy 
white

glossy 
red 

brushed 
black  

reversed 
version

matt  
amaranth

brushed  
gold

dimensions : 
h.76 x l.71 x w.25 cm

indoor & outdoor use

1 flat pack

reference : PFMCHONO pfmchobl pfmchoro PFMCHIno pfmchoam pfmchogo

mobilier de compagnie

new !
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  best seller     |       limited stock  

JUNON illuminated goose bedside table

material : 
high pressure laminate  

dimensions : 
h.95  x  l.76  x  w.35  cm 

indoor use only brushed 
black 

blanc 
brillant

rouge 
brillant 

matt 
amaranth

glossy 
pink

brushed  
gold

1 flat pack

reference : PFMCJNNO pfmcjnbl pfmcjnro PFMCJNAM PFMCJNRP pfmcjngo

ÉLISÉE  pure breed console

material : 
high pressure laminate  

dimensions : 
h.113  x  l.183  x  w.51  cm

indoor use only brushed 
black 

glossy 
white

glossy 
red 

2 flat packs

reference : pfmcelno pfmcelbl pfmcelro

LED lamp :
G4 12V 5W
USB PORT : 1A 
Internal removable card 
input 12VDC-1A 
output 12VDC-1A
Wall transformer  
input 100-240 AC - 50-60HZ 
output 12 VDC-1A
EU socket

mobilier de compagnie

new !
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  best seller     |       limited stock

REX big dog stool

material : 
high pressure laminate  

dimensions : 
h.44 x l.80 x w.30 cm

indoor & outdoor use brushed 
black 

blanc 
brillant

rouge 
brillant 

1 flat pack

reference : PFMCreno pfmcrebl pfmcrero

eu socket 
bulb e27 
220-240v ac - 50-60 hz

DIVA LUCIA illuminated ostrich wall console

material : 
high pressure laminate  

dimensions : 
h.151  x  l.92  x  w.34 cm

indoor use only brushed 
black 

blanc 
brillant

rouge 
brillant 

brushed 
black  

reversed 
version

2 flat packs

reference : pfmcluno pfmclubl pfmcluro pfmclino

mobilier de compagnie
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JOE big bear central bookcase

material : 
high pressure laminate  

brushed 
black 

glossy 
white

glossy 
red 

dimensions : 
h.155  x  l.206  x  w.86  cm

indoor & outdoor use

1 flat pack 

reference : pfmcjono pfmcjobl pfmcjoro

BAMBI doe chest of drawers

material : 
high pressure laminate  

dimensions : 
h.95 x l.82 x w.32 cm

indoor use only brushed 
black 

glossy 
white

glossy 
red 

2 flat packs

reference : pfmcbano pfmcbabl pfmcbaro

mobilier de compagnie
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  best seller     |       limited stock

FAUSTO ibex wall storage

material : 
high pressure laminate  

dimensions : 
h.205 x l.58 x w.90 cm

indoor & outdoor use brushed 
black 

glossy 
white

glossy 
red 

1 flat pack 

reference : pfmcfano pfmcfabl pfmcfaro

RAVENS decorative ravens

material : 
black matt mdf

adam alfred edgar gustav jack karl

dimensions : 
h.151  x  l.92  x  w.34 cm

indoor use only

1 flat pack

reference : pfmcadam pfmcalfr pfmcedga pfmcgust pfmcjack pfmckarl

mobilier de compagnie
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SULTAN dog stool

material : 
high pressure laminate  

brushed  
black 

glossy 
white

glossy 
red 

amarante 
mat

dimensions : 
h.34 x l.52 x w.25 cm

indoor & outdoor use

1 flat pack 

reference : pfmcsuno pfmcsubl pfmcsuro pfmcsuam

MATURIN donkey desk

material : 
high pressure laminate  

dimensions : 
h.156 x l.200 x w.60 cm

indoor use only noir  
brossé

glossy 
red 

glossy 
white

2 flat packs

reference : pfmcmano pfmcmaro pfmcmabl

led lamp :
12v 5w / warm white

dc 12v / 1a 
usb port : 2x1a+ 2x2, 4a 

electrical power supply box : 
input 100-240 AC - 50-60HZ 

eu socket

mobilier de compagnie
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BESPOKE FURNITURE COLOR

Several other colours available 
Creation to order

Shipping time depending on the project

PLEASE CONSULT US
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CORNER PRESENTATION
To introduce  ibride, we advise you to integrate a brand corner to increase visibility in your point of sale. 
For any first order, we ask for a minimum order quantity of 2 units for the object references (Faux-Semblants & Galerie 
de Portraits) which allows you to always have one piece on display, and a second in stock.

Reference Quantity

Ming Acqua 2

Ming muse 2

Yuan parnasse 2

Yuan narcisse 2

Zhao 2

Le renard 2

Cornélius 2

victoire 2

Lazy Victoire 2

Reference Quantity

Lovebirds 2

Diva brushed black 1

Baby Alpaga Chic Gold 1

Display open ming 1

big black logo 1

white butterflies 1

white logo sticker 1



|     41ibride

4

3 5

2

8

7

7 10

321

54 6 98

description ref

1 wall black logo (7,5 x 25 cm) PFMKLOMU

2 white logo windows sticker (7,5 x 25 cm) PFMKLOSTIC

3 big black logo  (22 x 42 cm) PFMKLONO

4 Display Plexiglas ming PFMKDIMI

5 Colour swatches for furniture PFMKNUMO

6 set of 4 wall metal hangers for plates (porcelaine & melamine) PFMKASMU

7 set of 2 table hangers for plates (porcelaine & melamine) PFMKASPO

8 set of 10 craft bags for galerie de portraits PFMKSSAGP18

9 set of 10 craft bags for faux-semblants PFMKSSAFS18

10 fringe color swatches for alpaga collection PFMKSAAL

SALES SUPPORTS / MARKETING



SALES & GENERAL CONDITIONS

1. Sales

1.1 Validity : The fact of placing an order implies the full acceptance by 

the buyer of these general terms and conditions of sale. These general 

conditions of sale shall supersede all previous agreements and shall 

apply to any agreement made between ibride and the buyer.

1.2 Prices : All prices are stated in euros. ibride reserves the rights to 

change prices without prior notice because of increases in price of raw 

material, processing, packaging and other sudden changes in costs.

1.3 Proformas : Quotations and proformas submitted by ibride will be 

valid and binding for 45 days, unless otherwise agreed.

1.4 Placing an order : For a first order, please send your order to 

pro@ibride.fr or to your assigned sales representative. Please inform 

us about your society details/invoicing adress/delivery adress/open-

ing hours. Please make sure your order is correct and includes all in-

formation needed to process it, such as item reference/quantity.

For reorder, your have to place it directly on ibride-pro.com on your pro 

area. Then, we will send you a confirmation per email. 

1.5 Product availability : If one or more stock items are temporarily out 

of stock, when the order is placed, these items will be confirmed on the 

order confirmation but shipped separately. The original order will be 

delivered according to our terms of delivery, and the unavailable prod-

ucts will be delivered as soon as they are back in stock.

1.6 Order confirmation : For a first order, you will receive a confirmation 

within 1-3 working days. The shipment date of the order is stated on the 

order confirmation.

For reorder, when the order has been entered into your pro area sys-

tem, you have the choice to pay directly by credit card and receive 

instantly your confirmation by email. Otherwise, we will send you the 

proforma by email within 1-3 working days. The shipment-date of the 

order is stated on the order confirmation. 

1.7 Changers and cancellations of orders : If you do need to change or 

cancel an order the following rules apply.

• Collections Galerie de Portraits, Mobilier de Compagnie, Extra-Muros,

Faux-Semblants, Alpaga, Ibride Editions : Changes or cancellations

can be made within 24 hours from receiving the order confirmation.

Changes or cancellations later than 24 hours are not possible.

• Collection  Collector or Customized products : Changes or cancella-

tions are not possible.

1.8 Change of delivery address : The delivery address for an order can 

be changed within 24 hours after receiving the order confirmation. For 

a change of delivery address after the order has left our warehouse, a 

fee will be added, depending on the status of the order. 

1.9 Terms of delivery : Items will be shipped according to the delay no-

ticed in the recap catalogue. If your order or part of it cannot be shipped, 

we will notify you, and inform you of the new expected shipment date.

Ex works : Orders with delivery term EX-WORKS will be ready to collect, 

the day after you receive your invoice. The order must be picked up no 

later than 10 days after you have received the invoice, or a warehouse 

fee will be charged. If  an order hasn’t been collected within 30 days,

it’s considered a cancellation. 

1.10 Delivery cost : You will find the delivery costs on the order confir-

mation.

2. Transport

2.1 Standard delivery : We deliver to shop or warehouse address during 

regular daily opening hours. We don’t deliver to residential addresses.

Your order will be delivered within our normal carier. If your delivery 

needs any special requirements, you must inform ibride when placing 

the order, and we will decide, if your enquiry can be handled within our 

carrier. Otherwise an additional fee will be charged.

2.2 Fix delivery / Slot delivery time : If you need a fixe delivery or slot de-

livery for your order, please inform ibride when placing the order. Please 

note, that you will be charged an extra delivery fee for these options.

2.3 Failed delivery attempt : If the delivery attempt failed despite com-

pliance with the agreed-upon delivery conditions, a surcharge will be 

invoiced to you according to the size and complexity of the delivery.

2.4 Delivery conditions : If your delivery conditions change, please 

make sure to inform ibride immediately. Further, it’s important to in-

form if the delivery needs to be made with a big or a small lorry, with 

or without a fork lift, opening hours, etc…

3. Claims

All claims must be reviewed by ibride. In order to process your claim 

efficiently, we kindly ask you to inform ibride as soon as you find a fault 

or defect concerning your product and follow the procedure below:

3.1 Claim procedure : Please submit your claim according to the instruc-

tions given in our claim sheet to serviceclient@ibride.fr

• Ibride invoice or order confirmation number

• Ibride item reference

• Description of the issue

• Pictures

If your claim is accepted, we will find the best possible way to replace the 

product or remedy the defect. If your claim is rejected, we will inform you.

3.2 Transport damages and missing products : In case of doubt, pro-

ceed to open any package in the presence of the carrier.

If you receive a delivery which does not comply with your expectations

or in case of damage, reservations must be specified in writing on the car-

rier’s POD, specifying precisely the nature and extent of the damage.

Visible damage : Note your reservations on the carrier POD if the goods 

received appear to have been damaged. The note must include a clear 

and detailed description. We need pictures of the parcel before the

goods are unpacked. Ibride need to receive the claim within 3 days after 

the receipt of the goods.

4. Payment

Invoices are dated when the order is dispatched. Please refer to the or-

der confirmation number when sending payment and please use the 

IBAN and Swift Codes stated on your invoice. 

4.1 Debitor policy : The first order must be pre-paid 10 open days before 

the estimated date of shippment. For reorders the general payment terms 

will be communicated on the order confirmation. Invoices must be paid 

on time. In case the due date is exceeded, a reminder will be sent. After a 

third reminder ibride is obligated to initiate debt collection. In the case 

of late payment, the following orders will be paid on a pro forma basis.

5. Warranty

Ibride provides a 2 year warranty. The warranty is strictly limited to 

the repair or exchange of goods identified as defective in normal use. 

The right of complaint is valid form the date of the original invoice, and 

it does not apply in the following situations:

• If the product has been stored or assembled wrongly.

• If the product has been abused or misused, altered or cleaned using

the wrong cleaning methods

• Damage due to normal wear and tear, cuts and scratches, or damage

caused by impact or accidents

• If a indoor product has been placed outdoor
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SALES MANAGER 
Eline Migeon - eline@ibride.fr
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+33 (0)381 815 847
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SALES CONDITIONS

The minimum first order is 1200€. The minimum reorder is 400€.

The public prices mentioned must be respected.

Payment in advance on proforma invoice: at least 10 working days before the estimated departure date.

Credit card (Visa/Mastercard) Bank Transfer EUR or USD.

PLACE YOUR ORDER

For every first order, please contact us at pro@ibride.fr or +33 (0)381 815 847

As a partner, we will offer you the access to a dedicated pro platform: ibride-pro.com 

This platform allows you to place your orders, access photos, preview new products, access exclusive 

reseller offers, download product instructions and catalogues.  

Your pro area includes all your orders and invoices. All reorders must be placed on your pro area. 
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